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Online gambling
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Car hire
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Secondary tickets
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Online dating
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Online hotel booking
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Social media influencers
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ICPEN and CPC projects
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Key themes (I)

● Targeting ‘sludge’
- Exploring when harmful nudging behaviours online 

can engage consumer law

● Protecting vulnerable consumers, 
particularly children 
- Gambling

- Apps
- Connected devices



Key themes (II)

● Online reviews
- Impact on over £23bn of UK purchases

● Platforms
- Heterogeneity of online platforms
- Listing and ranking issues, and role of algorithms
- Provision of essential pre-purchase information

● Cross-border enforcement
● Exploring a new world of remedies


