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Experts

Albania
Ms. Klotilda Neziri, Head office of internal market department, Ministry of Economy
Development , Trade and Enterpreneurship, Tirana

Algeria

Mr. Abdenour Hadji, Directeur des études de la prospective et de I'information
économique, Ministére du Commerce, Alger

Mr. Sami Kolli, Directeur de la qualité et de la consommation, Ministére du Commerce,
Alger

Andorra
Ms. Canadas Ester, Deputy Permanent Representative, Permanent Mission, Genéve

Azerbaijan

Mr. Zahid Sharifov, Head of the Department of Consumer Rights, State Service for
Antimonopoly Policy and Consumer Rights Protection, Ministry of Economy and
Industry., Baku

Benin

Mr. Claude Allagbe, Directeur Général du Commerce Intérieur, Ministére de I’industrie, du
commerce et des petites et moyennes entreprises, Cotonou

Ms. Louise Senou, Directrice de la concurrence et de la lutte contre la fraude, Ministére de
lilndustrie, du commerce et des petites et moyennes entreprises, Cotonou

Mr. Abilé Romain Houehou, Président, Ligue pour la Défense du Consommateur, Zoca

Bosnia and Herzegovina
Mr. Stjepo Pranji¢, Member of Council, Council of Competition, Sarajevo
Ms. Arijana Regoda-Drazi¢, Member of Council, Council of Competition, Sarajevo

Botswana
Ms. Grace Seipati Olweny, Deputy Director, Ministry of Trade and Industry, Gaborone

Brazil

Ms. Juliana Pereira Da Silva, Secretaria Nacional do Consumidor, Ministério da Justica,
Brasilia

Mr. Amaury Oliva, Director of the Department of Consumer Protection, Ministério da
Justica, Brasilia

Mr. Ricardo Morishita Wada, Professor, Ministério da Justica, Brasilia

Bulgaria

Ms. Angelina Mileva, Deputy Chairperson, Commission on Protection of Competition,
Sofia

Mr. Emil Alexiev, Head of Consumer Protection Department, Ministry of Economy, Sofia

Mr. Kiril Pangelov, Director of Legal Analyses and competition policy Directorate,
Commission on Protection of Competition, Sofia

Colombia
Mr. Juan Camilo Saretzki-Forero, Counselor, Permanent Mission to the UN in Geneva,
Geneva
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Comoros
Mr. Said Mchangama, President, Federation des Consommateurs, Moroni

Costa Rica
Mr. Luis Fernandez, Minister Counselor, Permanent Mision to the WTO, Geneva

Céte d'lvoire

Mr. N'Kon Minanou, Directeur de la Concurrence, de la Consommation et des Prix
(DCCP), Ministere du Commerce, de I'Artisanat et de la Promotion des Petites et
Moyennes Entreprises, Plateau

Mr. Bamba N'Vadro, Conseiller, Mission permanente, Genéve

Croatia
Ms. Danijela Markovic Krstic, Director of European Consumer Center Croatia, European
Consumer Center, Ministry of economy, Zagreb

Dominican Republic

Mr. Luis Manuel Piantini Munnigh, Ambassador, Permanent Representative, Permanent
Mission to the World Trade Organization, Geneva

Ms. Diana Infante Quinones, Consejera, Mision Permanente ante la Organizacion Mundial
del Comercio, Ginebra

Egypt
Mr. Yasser Korani, First Secretary, Permanent Mission, Geneva

Ms. Amal Shafik, International RelationsDepartment Manager, Ministry of Supply &
Internal Trade, Cairo

France

Ms. Nathalie Homobono, Director General, Direction Générale de la Concurrence, de la
Consommation et de la Répression des Fraudes, Paris

Ms. Nicole Nespoulous, Deputy Head of Unit, Direction Générale de la Concurrence, de la
Consommation et de la Répression des Fraudes, Paris

Ms. Cécile Pendaries, Deputy head of Legal affairs, Direction Générale de la Concurrence,
de la Consommation et de la Répression des Fraudes, Paris

Ms. Sophie Dorer, Counsellor, Permanent Mission, Geneva

Gabon

Mr. Modeste Mfa Obiang, Directeur Général, Direction Générale de la Concurrence et de la
Consommation, Ministére de I'économie, de la promotion des investissements et de la
prospective, Libreville

Ms. Anne-Marie Engouma Kassa Ndongo, Chef de service, Direction Générale de la
Concurrence et de la Consommation, Ministére de I'économie de la promotion des
investissements et de la prospective, Libreville

Mr. Samuel Minko Mindong, Inspecteur des Services & la DGCC, Direction Générale de la
Concurrence et de la Consommation, Ministére de I'économie, Libreville

Gambia
Mr. Amadou Ceesay, Executive Secretary, Competition Commission, Serrekunda

Germany

Mr. Rainer Metz, Deputy Director, Federal Ministry of Justice and Consumer Protection,
Berlin

Ms. Beatrix Lindner, Staff Counsel, Federal Ministry of Justice and Consumer Protection,
Berlin
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Greece

Mr. Stefanos Komninos, Secretary General of Commerce & Consumer Protection,
Ministry for Development and Competitiveness.Secretariat General of Commerce and
Consumer Protection, Athens

Guatemala
Mr. Edy Manuel Lopez Ramirez, Asesor Técnico de Direccidn, Direccion de Atencion y
Asistencia al Consumidor, Ministerio de Economia, Cidudad Capital deGuatemala

Guinea-Bissau
Mr. Cherif M. A. Jalo, Officer Responsible of competition and price, Ministério de
Comércio e Artesanato - Gabinete de preco e concorrencia, Bissau

Hungary
Mr. Peter Aranyi, International Adviser, Consumer Protection Authority, Budapest
Ms. Krisztina Grimm, Head of Consumer Section, Competition Authority, Budapest

India

Mr. Keshav Desiraju, Secretary, Ministry of Consumer Affairs, Food and Public
Distribution, New Delhi

Ms. Alpana Dubey, Counsellor, Permanent Mission, Geneva

Mr. B.N. Reddy, Acting Permanent Representative, Permanent Mission, Geneva

Mr. Ashok Kumar Jain, Director, Ministry of Consumer Affairs, Food and Public
Distribution, New Delhi

Italy
Mr. Renato Ferrandi, Senior Officer, Competition Authority, Rome

Kenya
Mr. Francis Kariuki, Director-General, The Competition Authority, Nairobi
Ms. Lilian Mukoronia, Senior Advocacy Officer, The Competition Authority, Nairobi

Malaysia
Ms. Mei Kuen Choong, Deputy Director Central Bank, Bank Negara, Kuala Lumpur

Mexico
Mr. Miguel Angel Padilla Acosta, Ministro Economic Affairs, Misién Permanente, Ginebra

Morocco
Ms. Fatiha Akharif, Responsible of the division related to consumer protection, Ministére
de I'Industrie, du Commerce, de I'Investissement et de I'Economie Numérique, Rabat

Myanmar
Mr. Kyaw Nyunt Lwin, Counsellor, Permanent Mission, Geneva

Nepal
Ms. Ranjita Dahal, Second Secretary, Permanent Mission, Geneva

Nigeria
Ms. Dupe Atoki, Director General, Consumer Protection Council, F.C.T

Oman
Mr. Ibrahim Alghafri, Director, Public Authority for Consumer Protection, muscat
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Mr. Mohamed Al Mardhoof Al Saadi, First Secretary, Trade issues, Permanent Mission,
Geneva

Mr. Omar Faisal Al-Jahdami, Deputy Chairman for Consumer Services & Market Control,
The Public Authority for Consumer Protection, Muscat

Pakistan
Mr. Joseph Wilson, Chairman, Competition Commission, Islamabad

Papua New Guinea

Mr. Billy Manoka, Commissioner/Chief Executive Officer, Independent Consumer and
Competition Commission, Port Moresby

Mr. Avi Hubert, Executive Manager, Independent Consumer and Competition Commission,
Port Moreshy

Paraguay

Mr. Enrigue Antonio Bordon Ovelar, Ministro Secretario, Secretaria de Defensa del
Consumidor y el Usuario, Asuncion

Mr. Marcial Espinola, Diplomat, Economist, Permanent Mission, Geneva

Peru

Ms. Maria Plaza, Profesional en Derecho de la Direccion de la Autoridad Nacional de
Proteccion del Consumidor, Instituto Nacional de Defensa de la Competencia y de la
Proteccién de la Propriedad Intelectual, Lima

Portugal

Ms. Teresa Moreira, Director-General, Consumer Directorate-General, Lisbon

Ms. Fernanda Ferreira Dias, Head of International Department Director, Ministry of
Economy, Consumer Directorate-General, Lisbon

Republic of Korea

Mr. Seunghye Lee, Deputy Director, Korea Fair Trade Commission, Seoul
Ms. Hye Young Min, Deputy Director, Korea Fair Trade Commission, Seoul
Mr. Sang Hyeop Lee, Investigator, Korea Fair Trade Commission, Seoul

Russian Federation

Mr. llya Kochetkov, Head of the Service for Protection of Financial Services Consumers
and Minority Shareholders, The Central Bank, Moscow

Ms. Svetlana Muhina, Deputy head of consumer rights protection department, Federal
service for surveillance on comsumer rights protection and human wellbeing, Moscow

Ms. Anna Koroleva, Chief expert of department on cooperetion with WTO and OECD,
Federal service for surveillance on consumer rights protection and human wellbeing,
Moscow

Saudi Arabia

Mr. Fahad A. Aljalajel, Deputy Minister for Consumer Affairs, Ministry of Commerce and
Industry, Riyadh

Mr. Abdullah Alnuaim, Director General, Central Province, Ministry of Commerce and
Industry, Riyadh

Mr. Saleh Alotaibi, Economist, Permanent Mission, Geneva

Senegal
Mr. Malick Diallo, Secretary General, Competition Commission, Dakar

Spain
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Ms. Patricia Cordovilla, Vocal Asesor del Departamento de Promocion de la Competencia,
Comision Nacional de los Mercados y la Competencia, Madrid

Mr. Carlos Arnaiz Ronda, Subdirector General de Coordinacion, calidad del Consumo y
Cooperacion, Agencia Espafiola de Consumo, Seguridad Alimentaria y Nutricion, Madrid

Sudan

Mr. Adil Abd Elaziz Elfaki Hassan, General Manager, Ministry of Finance, Economy and
Consumer Affairs, Khartoum

Ms. Sana Ahmed, Deputy Manager, Ministry of Trade, Khartoum

Mr. Omer Alnaji, Manager, Ministry of Finance, Khartoum

Togo

Mr. Talime Abe, Directeur du Commerce Intérieur et de la Concurrence, Direction du
Commerce Intérieur et de la Concurrence, Ministére du Commerce et de la Promotion du
Secteur Privé, Lomé

United Republic of Tanzania
Mr. Joshua Msoma, Senior Consumer Protection Officer, Fair Competition Commission,
Dar es Salaam

United States of America

Mr. Hugh Stevenson, Deputy Director, Office of International Affairs, Federal Trade
Commission, Washington

Mr. Michael Panzera, Counsel for International Consumer Protection, Federal Trade
Commission, Federal Trade Commission, Washington

Mr. Jared Banks, Deputy Counselor for Economic and Science Affairs, Permanent Mission,
Geneva

Ms. Jaime Moody, Economic Officer, Permanent Mission, Geneva

Venezuela (Bolivarian Republic of)

Mr. Jorge Valero, Ambassador, Permanent Representative, Permanent Mission, Geneva
Ms. Rebeca Sanchez Bello, Embajadora Alterna, Permanent Mission, Ginebra

Ms. Anny Rojas, Segunda Secretaria, Mision Permanente, Ginebra

Yemen
Mr. Wael Al-Shairie, Third secretary, Permanent Mission, Geneva

Zambia
Mr. Moses Musantu, Chief Investigator-Consumer Protection, Competition and Consumer
Protection Commission, Lusaka

Intergovernmental organizations

European Union
Ms. Delphine Lida, Counsellor, Geneva
Mr. Tamas Molnar, Adviser on International issues, Brussels

Organisation for Economic Cooperation and Development
Ms. Brigitte Acoca, Policy Analyst, Lawyer, Paris

Organization of American States
Ms. Evelyn Jacir De Lovo, Coordinator of Consumer Protection Program, Washington
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Specialized agencies and related organizations

World Trade Organization
Ms. Giuliana Mori Perez, Research Assistant, Geneva

Non-governmental organizations (General category)

Consumers International

Ms. Amanda Long, Director General, London

Mr. Antonino Serra Cambaceres, Global Manager - Consumer Justice and Protection,
Buenos Aires

Mr. Shirish Deshpande, Council Member & Director, Mumbai

Mr. Robert Simpson, Senior Policy Adviser, London

Consumer Unity & Trust Society International
Mr. George Cheriyan, Director, Jaipur

Ms. Rossana Cantu, Intern, Geneva

Ms. Alice Repetti, Intern, Genéve

Ingenieurs du Monde
Mr. Francois Ullmann, President, Divonne

Non-governmental organizations (Others)

ADICAE (Spanish Consumers Organization)
Mr. Javier Contreras Forns, Investment & Savings Department Manager and Responsible of
International Relations. Member of the EBA Banking Stakeholder Group too., Madrid

Africa 21
Mr. Julien Chambolle, Director of Strategy and Development, Geneva
Ms. Armine Mkrtoumian, Intern, Geneva

Consumer Education Trust (CONSENT)
Mr. Henry Richard Kimera, Chief Executive, Kampala

Consumer Protection Society
Mr. Yasir Merghani Abdelrahman Suliman, General Secretary, Khartoum

Consumers Foundation of Taiwan
Mr. I. T. Terry Huang, Executing Director, Taipei

Mumbai Grahak Panchayat
Ms. Shubhada Chaukar, Managing Committee Member, Mumbai
Ms. Varsha Raut, Head - Advocacy & Campaign, Mumbai

Ngangambi International Foundation
Ms. Carine Wamantu Onokoko, Responsable de formation et du programme
d'entrepreneuriat des femmes, Muanda

Public Policy Research and Analysis Institute
Ms. Gantuya Buddorj, Chairman of the Governing Board, Ulaanbaatar
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Social Welfare Society Lakhanwal Gujrat
Mr. Muhammad Faizan Asghar, Research Associate/General Secretary, Gujrat

Sudanese Society for Consumer Protection
Mr. Mirghani Ibnoaf, Member of the Board f Trustee, Khartoum

World Federation of Insurance Intermediaries
Ms. Isabella Heuninckx, Policy adviser, Brussels

Academia

Instituto Brasileiro de Politica e Direito do Consumidor -
Brazilian Institut of Politics and Consumer Law
Mr. Bruno Miragem, President, Porto Alegre

International Max Planck Research School for Competition and Innovation
Mr. Owais Hassan Shaikh, PHD Scholar, Munich

Nelson Mandela Metropolitan Unviersity
Ms. Laura Best, Special Assistant to Vice-Chancellor, Port Elizabeth

Queen Mary University of London
Ms. Iris Benohr, Lecturer and BA Fellow, london

Shanghai Allborad Law Firm
Ms. Mingyan Xu, Attorney of Law, Luxembourg

University of Oxford
Ms. Ying Yu, Research Fellow, Oxford

Zurcher Hochschule fir Angewandte Wissenschaften, School of Management and

Law
Mr. Fabio Babey, Lecturer, Zirich

Other Invitees

Commission Nationale pour I'UNESCO en RDC
Mr. Emmanuel Tshibangu Ntite, Coordinateur National SMM, Kinshasa

Department of Consumer Protection, Ministry of Trade and Industry
Mr. Artan Demolli, Senior Consumer Protection Officer, Prishtina

First Link Consultant
Mr. Samson Dandira, Managing Partner, Harare




