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Brazil, Regional Centre for Studies on the Development of the Information Society, ICT
enterprise surveys, available at https://www.cetic.br/en/pesquisa/empresas/publicacoes/.

Economic Commission for Latin America and the Caribbean, 2020, Tracking the Digital
Footprint in Latin America and the Caribbean: Lessons Learned from Using Big Data to
Assess the Digital Economy (United Nations publication, Santiago), available at
https://www.cepal.org/en/publications/45484-tracking-digital-footprint-latin-america-and-
caribbean-lessons-learned-using-big.

International Telecommunication Union, 2020, Manual for Measuring ICT Access and Use
by Households and Individuals (Geneva), available at https://www.itu.int/en/ITU-
D/Statistics/Pages/publications/manual.aspx.

Organisation for Economic Co-operation and Development, Going digital toolkit, available
at https://goingdigital.oecd.org/. Partner countries interested in joining the toolkit may
contact goingdigital@oecd.org.

Organisation for Economic Co-operation and Development, World Trade Organization and
International Monetary Fund, 2020, Handbook on measuring digital trade, available at
https://www.oecd.org/sdd/its/Handbook-on-Measuring-Digital-Trade.htm.

UNCTAD, 2020, COVID-19 and e-commerce: Findings from a survey of online consumers
in nine countries, available at
https://unctad.org/system/files/officialdocument/dtlstictinf2020d1_en.pdf.

UNCTAD, 2021a, The UNCTAD B2C[business-to-commerce] e-commerce index 2020:
Spotlight on Latin America and the Caribbean, Technical Notes on ICT for Development No.
17, available at https://unctad.org/system/files/official-document/tn_unctad_ict4d17_en.pdf.

UNCTAD, 2021b, Estimates of global e-commerce 2019 and preliminary assessment of
COVID-19 impact on online retail 2020, Technical Notes on ICT for Development No. 18,
available at https://unctad.org/system/files/official-document/tn_unctad_ict4d18_en.pdf.

UNCTAD, 2021c, Manual for the Production of Statistics on the Digital Economy 2020,
revised edition (United Nations publication, Sales No. E.21.11.D.15, Geneva), available at
https://unctad.org/webflyer/manual-production-statistics-digital-economy-2020.

UNCTAD, eTrade for all, Country profiles, available at https://etradeforall.org/country-
profiles/.

UNCTAD, Train for Trade, Project on e-commerce in South-East Asia, available at
https://tft.unctad.org/projects/trainfortrade-project-in-south-east-asia/.

UNCTAD, Train for Trade, Registration for current courses, available at https://tft-
reg.unctad.org/.

UNCTAD, Train for Trade, Trade statistics, available at https://tft.unctad.org/projects/trade-
statistics/

United Nations Global Platform, Data for the world, available at
https://unstats.un.org/bigdata/un-global-platform.cshtml. Further information on online
courses of the Committee of Experts on Big Data and Data Science for Official Statistics
under development (on mobile telephone data; and on scanners and web scraping) can be
found under the “Training, competencies and capacity development” page under “Task
teams”. National statistical offices interested in joining the task teams may contact
BigData@un.org.

United Nations Global Platform, Free online courses on privacy preserving techniques,
available at http://courses.openmined.org.
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Universal Postal Union, Monthly postal trade dashboard, available at
https://marketplace.officialstatistics.org/upu-monthly-postal-trade.

Universal Postal Union, Postal statistics, available at https://www.upu.int/en/Universal-
Postal-Union/Activities/Research-Publications/Postal-Statistics.

World Trade Organization, Technical assistance on measuring digital trade, available at
https://tamis.wto.org/form/activity-request/create.
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